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1. To access BuildSA, click the following link: 

https://aca.sanantonio.gov/CitizenAccess/Login.aspx 

2. You may create an online portal account and login (this is optional).  An online 

account is not necessary to view inspection status on a record.  

3. Type the permit record number in the global search field: 

 

 
  

https://aca.sanantonio.gov/CitizenAccess/Login.aspx
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4. You may also search by address using the Advanced Search option to find the 

permit number you are looking for (if you don’t have the record number).  

a. Click Advanced Search (#1) 

b. Click Search Records/Applications (#2) 

c. Click Building (#3) 

 

 
 

 

5. Scroll down and type the address.  

a. You don’t have to enter all the address information. Start off typing the 

Street No. and the Street Name (nothing else) and click Search (shown) 

The street address should be entered as it appears in the One Stop Map. 

In this case, the 711 S. Frio is listed as shown in the screen shot below:  
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6. In this example, eight records display for this address.  

a. The record numbers with the letters PMT are the PERMITS. Permits are 

the records having inspections (SITE WORK Permits have the 

inspections on the application- APP).   
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b. The APP is the application record the PMT is the Permit record. The 

Record Type column shows you which type of permit it is. Depending on 

which one you want to see, click the record number (blue hyperlink). 

 
 

7. The Record Details page displays once the record is accessed (opened). Click 

the Record Info drop-down menu arrow (#1). Click Inspections (#2).  
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8. The Inspections page displays. Completed inspections, including the status for 

each inspection, are listed at the bottom of the page (shown).  

 
 

9. To view inspection Result Comments and any additional detail on an inspection: 

a. Click View Details.  

b. Next, click View Result Comments  (#1). 
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